
If the facility staff successfully collected a urine sample 
from the resident, a pick-up (no charge) will be scheduled 
within 24 hours of confirmation of
the collection. 



A fee of $25 will be assessed to the resident if, upon 
arrival, no sample was
obtained by the staff. This 
payment must be made before a subsequent (3rd) pick-
up is
scheduled.

Second Attempt (pick up only) 

Second Attempt (For Collection) 

Urine Culture & Sensitivity 
Collections

Provided  the required information is received by our 
office, an attempt
will be made to collect urine samples 
for culture and sensitivity within 24 – 48 hours. 



Upon
arrival, the technician will attempt the urine 
collection. If a sample cannot be obtained within
15 
minutes of arrival, the technician will leave a collection 
cup, cleansing wipe, and
biohazard bag with the staff to 
attempt the collection of a clean sample. In this instance, 
we
will call to verify that a urine sample has been 
obtained and schedule a pick-up.




Alternatively, staff may call our office to request a pick-
up of a successfully obtained sample.

ALL

First Attempt

Envision will make a 2nd attempt to collect
a urine 
sample on the same order at no charge,  if there 

is / are orders to be collected
on another patient at the 
same facility. If there are no other orders, a 2 nd request 
may be
attempted for a  charge to the resident 
which must be paid in advance.

ONLY

$25.00

Ensure that the 
. Our
technicians are not 

authorized to clean fecal matter from residents.

patient’s perianal and genital area 
is free of fecal matter

To facilitate the successful collection of a clean 
urine sample the staff of the facility
should 

 beginning the day before the 
scheduled collection.
encourage fluids

Collection Tips
Urine

Orders for other samples

 - Envision welcomes orders for urine culture 
and sensitivity. 



 - While our focus is on the 
collection and culture of urine samples, we will

accommodate the collection of blood and fecal 
samples as a courtesy provided the following

conditions are met:

Types of orders collected

Fecal 

(We offer a unique fecal collection 
system)

- Please note that fecal samples must be 
collected by staff in advance of pick-


up service. 

Blood samples may be collected at no cost only if 
the order includes a urine culture & sensitivity.

Urinalysis may be collected at no cost only if the 
order includes a urine culture & sensitivity.

Wound cultures – Wound cultures are collected at 
no charge.

Rapid turn around Time 
for urine culture 


results

Envision Big box labs

Less than

time after receipt 

of urine sample.

 24-hour turn 

around 

3 - 4 days turn around 

time for initial results.

Sample Collection  
Summary table

Wound Culture

1st Attempt NotesSubsequent 
Attempts

No Cost N/A N/A

N/A

N/A

Stool culture/O&P

1st Attempt NotesSubsequent 
Attempts

Free pick-up if the 

order
includes a 

urine culture & 

sensitivity, and is



picked up on the 

same
visit.

$25 fee for
pick-up. We will pick-up



after notification that 

specimen is collected. 

A
$25 fee will be 

charged to make
 a 

subsequent attempt.

Urinalysis Only

1st Attempt NotesSubsequent 
Attempts

Fulfilled with 

request for



urine C&S only

Urine Culture & Sensitivity

1st Attempt NotesSubsequent 
Attempts

1 st attempt at no 

charge
to patient and 

no charge for pickup if 

collected by staff.

$25 every re-attempt 

on
the same
order

To avoid costs to
the 

patient, please 

encourage fluids
24 

hours prior to arrival.

Blood

1st Attempt NotesSubsequent 
Attempts

No charge if included 

on
the same order for 

urine culture & 

sensitivity test

$25 per visit



otherwise within a 

specified radius

N/A



envisionh.com/laboratory-services

/envisionh

@envisionh

The safety of your patients or residents is our priority.  All 
of our phlebotomists and collectors undergo a background 

and drug screen.

Contact Envision HealthcARE RESOURCES


(678) 251-8180

(770) 545-8840
mcoleby@envisionclinicallab.com

Facilitating Efficient 
Microbiology Testing.

Client REquirements

We are committed to providing a satisfactory client 
experience for your patients, residents,
and loved ones. 



Our specialization in microbiology allows us to provide 
superior quality service, which results in these benefits:

Concierge service – We will come to your patient/
resident for collection.

Faster turn-around-time for culture and 
sensitivity testing including urine, wounds and


throat cultures.

The following requests must be acknowledged and 
adhered to, to
prevent a delay in the collection of laboratory 
samples, particularly urine for culture and sensitivity 
testing. This will allow timely clinical diagnosis and 
treatment of patients.

Envision will make every effort to collect samples from 
patients/residents within of receiving orders, 
provided the following items are received by our office in 
advance:

 24 – 48
hours 

Facesheet with patient demographic information

Medical insurance information for ALL insurance 
carriers. Please allow 24 hours of


receipt of orders for verification of insurance 
information.

Completed clinician orders with name and D.O.B 
of the patient, clinician NPI number,


diagnosis code, telephone and fax number of the 
practice.

Please note that failure to provide the above 
information will delay the collection of


specimens.

Concierge Specimen 
Collection Service
Guidelines for Facilities, 
Clinicians and Caregivers


